Tenekom Cpbuja

[Npenysehe 3a TenekoMyHUKauuje a.a.

OnwTtn ycnoeu 3a npyxakwe ycnyra
y jaBHOj MOBUITHOj Mpexun
Tenekoma Cpb6uja

.  YBOAHE OAPEAOBE

1. MpeameT, o6jaBrbuBawe U M3ameHe OnNwTUX ycnoBa

1.1 Osum OnwTuMM ycrnoBuMMa 3a npyXxawe Yycnyra y jaBHOj MOGWUIHO]
mpexn Tenekom Cpbuja a.a. (y gareem tekcty: ,,OnwTr ycnosn®) yTephyjy ce
ycriosu nod kojuma Tenekom Cpbuja npyxa enekTpoHCKe KOMYyHMKaLMOHe
ycnyre Ha OCHoBY JlvueHLUe 3a jaBHy MOBUITHY TENEKOMYHUKALMOHY MPEXY U
ycnyre jaBHe MOOWMHe TenekoMyHMKauUMOHe Mpexe Yy ckrnagy ca
GSM/GSM1800, UMTS/IMT-2000 n LTE ctaHgapaom (y garbem TeEKCTY:
LJingeHua“), puandkmm n npaBHUM NuuMmMa, KOPUCHULMMA HEeroBumx ycnyra.

1.2. OnwTun ycnosn kao n LleHoBHuK ycnyra Tenekoma Cpb6uja, jaBHO cy
AOCTYNHMK, Y CKNagy ca Baxehum nponucuma, Ha MIHTepHeT cTpaHum Tenekoma
Cpbuja' 1 y nocnoenvuama 1 Ha npoaajHum Mectuma Tenekoma Cpbuja.

1.3. OnwTn ycnoBm YvHe cacTaBHM OE€O YroBopa O MpyXawy ycnyra jaBHe
MOOUNHe Mpexe Koju ce 3akrbydyjy namehy Tenekoma Cpbuja n KOpuUCHUKa
TUX ycnyra (y garbem TekcTy: ,Yrosop”).

1.4. Opactynawa og Onwtmx ycrnoBa mopajy, Aa 6u ce npumermBana Ha
ogHoce Tenekoma Cpbuja n kKopucHuka, 6utn npegsuheHa yrosopuma
nameny Tenekoma Cpbuja n KOPUCHMKA 3aKIbydYEHUM Yy nNUcaHoj hopmu u y
nme Tenekoma Cpbuja notnncaHum of cTpaHe oBnawheHor nuua
3anocneHor y Tenekomy Cpbuja.

1.5. Tenekom Cpbuja uma npaBo fa y cknagy ca npoMeHama Baxehux
nponuca, ycrnoBa npyXaka Yycnyra M CBOje MOCIOBHE MOMUTUKE, BpLUK
nameHe n gonyHe OnNWTKX YCNoBa, 0 YeMy je AyxaH Aa 06aBecT KOPUCHUKE
Yy POKYy OA HajmMawe Mecel [aHa Mnpe MraHupaHor no4veTka MpuUMeHe
namerweHnx OnwTux Yycnoea, OLHOCHO Yy [ApYyroM poky npeasuheHom
Bakehnm nponncuma.

1.6. Tenekom Cpbuja je gykaH oa KOpUCHMKaA 06aBECTM O HEroOBOM MnpaBy
Ha packug YroBopa npe ucreka nepuoga Ha Koju je 3akibyyeH, 6e3 obaBese
nnahaka TPOLIKOBa Y BE3W Ca packMaoM, ako ce OuTHO mewajy Onwtm
YCINOBW Ha HAa4YMH KOjU HUNje Y KOPUCT KOPUCHMKA.

! OnwTu ycnosu:
http://www.telekom.rs/Contents/ContentDefault.aspx?temp=0&sid=1287&id=1288 LleHOBHWK 1
Apyre nHcopmauuje o ycryrama 3a pesumgeHumjarnHe v NocrioBHE KOPUCHUKE:
http://www.mts.telekom.rs/index.php/naslovnastandard.html
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II. NOCTNEJA KOPUCHULIN

2. 3akrbyyekse YroBopa ca nocrtneja KopuMcHuuuma
2.1 YroBop ca nocTneja KOPUCHUKOM Ce 3aKrby4yje y nMcaHoj opmu.

2.2. lMoTnucuBakem YroeBopa, MNOCTMNEjd KOPUCHWK npuxeaTta nNpUMeEHY
OnwTtnx ycnosa n nctoBpemeHo notephyje aa je ynosHat ca LleHoBHWKOM
ycriyra u ycrnosuma npyxawa ycnyra Tenekoma Cpb6uja.

2.3. MocTtnejg TapudHu naketT moxe aa cagpxu CUM kaptuuy mnn CUM
KapTuuy n ypehaj 3a kopuwhewe ycnyra kKoje cy npeameTr oBux OnwTmx
ycrioBa.

2.4. lMpe 3akrbyyerwa noctnejg YroBopa ca KOPUCHUKOM, WOEHTUTET
KOPUCHUKA OOHOCHO MOTNUCHMKA YroBopa y MMe KopucHuka yTBphyje ce
yBugom y oprosapajyha [okymeHTa noTtpebHa 3a nposepy JMYHOr
naeHtTuTeTa (NUYHY KapTy, a 3a CTpaHe OpXaBrbaHe MyTHY uUcCnpaBy Wnu
NWYHY KapTy 3a cTpaHue, OOHOCHO Apyrn oparoBapajyhm pokymeHT). 3a
ManoneTHoO nuue 3axTeB MNOAHOCW pOAWTESb MMM cTapaTerb, a MPUIIMKOM
NoAHOLWEeHa 3axTeBa 3a MpaBHO NUUE - KOPUCHWUKa Koju obaBrba MOCrOBHY
AenaTHOCT, ce Nopea NU4YHe KapTe uUnu nyTHe ucrnpase NOAHOCKMOLLA 3axTeBa
Ha yBuA AOCTaBSba M NcaHo oBnawherwe yKONMMKO 3axXTeB He NOAHOCK nuue
oBnawheHo 3a 3actynawe. [lopep Tora, 3a NpaBHa nNuua 1 Npeay3eTHUKe ce
BpWW yBWA Y nogatke O ynucy Yy perucrap u osnawhewy 3a 3acTynamwe.
Tenekom Cpbuja 3agpxaBa NpaBo fa 3aTpaxu U JogaTHy JOKYMeHTauujy 3a
3aKrbyyene Yrosopa.

2.5. 3axTeB 3a 3aKibyyehe noctnejg YroBopa ca KOPUCHUKOM Moryhe je
nogHeTu, ocum y nocnosHuuyama Tenekoma Cpbuja, Ha npogajHUM mMecTuma
anctpmnbytepa ycnyra Tenekoma Cpbuja n npeko WIHTepHeT cTpaHe
Tenekoma Cpbuja HaBegeHe y unaHy 1. OnwTux ycnosa, u No3nBOM Ha BpoOj
KOHTaKT ueHTpa 0800/100100. NMocTneja nocnoBHU (6U3HNC) KOPUCHULN MOTY
[a NnodHecy 3axTeB 3a 3aKibyvyehe YroBopa Ha JoJaTHE HayuHe O Kojuma je
nHdopmaunje moryhe gobutn nosmBawemMm Ha 6poOj KOHTAKT LeHTpa 064/785.
KopucHuk nogHowerwem 3axteBa osnawhyje Tenekom Cpbuja ga, TOKOM
HapegHux 30 (TpugeceT) gaHa, MOXe Aa NPOBEPU HEroBYy COSIBEHTHOCT.
KopucHuk he 6utn obaBeluTeH O CBPCUM U HA4YMHY NPOBEPE CONIBEHTHOCTU U3
OBOI CTaBa Yy CKnagy ca Baxehmm nponucuma ykrbyyyjyhm nponuce us
obnactn 3awTuMTe nogaTtaka O NIMYHOCTU. Y Cnydyajy Aa pesynTtaTt nposepe
00jeKTMBHO MOKaxe [[a nogHocunal 3axTeBa HUje CONMBEHTaH WNU Huje
ypeaHo m3BpLuaBao obaBese No NpeTxo4HO 3akiby4YeHUM YroBopuma, unm cy
NPEeTXOOHO 3aKibyYeHU YroBopu OunM packMHyTU KPUBMLIOM KOPUCHUKA,
Tenekom Cpbuja nma npaBo ga oabuje 3axTeB 3a 3akibydere YroBopa unm
pacKnHe 3akrbydeHn YroBop, 0 YeMy JocTaBrba obaBellTere
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2.6. Mo npujemy 3axTeBa 3a 3aKkrbydere NocTneja Yrosopa ca KOPUCHUKOM,
KaO W npujema 3axTeBa 3a Kopuwhewe [oaaTHUX ycrnyra of CTpaHe
noctojeher noctnejg  kopucHuka, Tenekom Cpbuja nma npaBo ga npe
3aKrbyvera YroBopa unm nodeTtka npyxawa ycryra 3aTpaxu ogroBapajyhe
cpencteo obesbeherwa nnahawa y cnyyajy ga: a) BpeaHOCT ycryra Ha Koje
ce 0HOCU 3axTeB NpemMallyje AuHapcKy npotmepeaHocT naHoca og 100 EUR
Ha OaH NMOAHOLIEHa 3axTeBa 3a npyxawe ycnyre, unu 6) ykonuko 6m Ha
ocHoBy 00jekTMBHe npoueHe Tenekoma Cpbuja eBeHTyanHa HannaTa
noTpaxueBakwa CyackMMm nytem 6una otexaHa (ykrbydyjyhu, anum He camo,
NpoLEHyY Ha OCHOBY pe3ynTaTa npoBepe n3 Tadke 2.5. nnu crny4aj yrosapama
ca nvuem koje Hema npebuBanuwTte unm ceaguwte y Penybnuum Cpbujn).
Tenekom Cpbuja 3agpxaBa npaBo Aa U3 pasnora HaBedeHMX Y OBOj Taukw,
WNn y crnyvajy ga KOPWUCHMK He u3BpLlaBa pedoBHO cBoje obaBese no
YroBopy, cpeacTtBo obesbeherwa 3aTpaxu Of KOPUCHWKA M KacHWje, TOKOM
npumMmeHe Yrosopa.

2.7. MoueTtak kopuwhena ycnyra n aktuesauuvja CUM kaptuue omoryhaBajy
ce Mo npasuny ofgmax Mo 3akrbyyewy YroBopa, a HajkacHuje y poky o 24
caTa o MOMeHTa 3aKkrby4yera Yrosopa, ¢ Tum ga Tenekom Cpbuja 3agpkaBa
npaBo [a MX N3y3eTHO OLSNIOXN Y CriyyajeBuMa U3 Tavaka 2.5. n 2.6, Hajsuwie
no ucteka poka o 30 (TpuaeceT) AaHa 3a MpoOBepYy COSIBEHTHOCTU W
NpeTxoOHOr M3BpLlaBaka YroBOpHUX obaBe3a of CcTpaHe nogHocuoua
3axTeBa OQHOCHO [0 AocTaBrbawa ogrosapajyher cpegcrea obesbehemsa.

2.8. Ha 3axteB kopucHuka, Tenekom Cpbuja he y3 OCHOBHY YCIyry npyxutmu
KOPUCHMKY WU gopaTtHe ycnyre u3 cBoje noHyae. Ocum yKonuko je YroBopom
apyradvje npensufeHO, OCHOBHM YroBOp ce MpuMeryje U Ha JoaaTHe
ycnyre. Tenekom Cpbuja Mmoxe JOCTaBUTU KOPUCHUKY MOTBPAY O akTuBauuju
AodaTHe ycriyre 3ajefHO ca yCcrioBMMa 3a no4yeTtak M npecrtaHak Kopuwhena
Te ycrnyre, y NMCaHoj U enekTpoHCKoj oopmu.

Yctynawe YroBopa

3.1. MpaBa n obaBe3e NoCTneja KOpMUCHMKA M3 YroBopa Mory ce NpeHeTu Ha
Tpehe nuue y3 npeTxogHy nucaHy carnacHoct Tenekoma Cpbuja un y3
nnahawe HakHage npeasuhene LieHoBHMkoM Tenekoma Cpbuja.

OTtka3 YroBopa

4.1. lMocTnejq  KOpUCHMK MMa MNpaBO Ha OTka3 YroBopa y cBako poba
aoctaesbakbeM Tenekomy Cpbuja obaBewTewa Yy nucaHoj dopmu,
npenopy4eHoOM MOLIMIBKOM ca MOBpaTHULIOM, ca oTkasHuMm pokom og 30
(TpyaeceT) gaHa, Uy Oonackom y NOCroBHULY (FIMYHUM UNK nvMua Koje uMma
OBepeHo oBnawhexwe KOPWUCHUKA) M noTnMcMBakeM 3axTeBa 3a  OTKas3
Yrosopa Hajmawe 30 (TpuaeceT) gaHa yHanpea. Y cnydajy oTkasa YroBopa,
nocTnejg KOPUCHMK ocTaje obaBe3aH Ha nnahawe 3a ycnyre npyxeHe y
nepuoay 0o packuga YroBopa, a nopepg tora Moxe umaTtu u gpyre obasese,
YKOSIMKO je YToBOp 3aKkiby4yeH Ha oapeheHo Bpeme, y ckrnagy ca 4fiaHom 6.
OnwTtunx ycnosa.
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4.2. MocTneja KOpUCHWK Nopea HaBedeHor MMa NpaBo U Ha packug yrosopa
y ckragy ca ynaHom 17.2. OnwTux ycnoea.

Mnahawse

5.1. Moctnejn  kopucHuk je y obase3n ga nnaha HakHage 3a ycnyre,
YKIbydyjyhnm n eBeHTyarnHe paTte 3a KyrnibeHu ypehaj ca npunagajyhum
nopesuma ypeaHo u 6naroBpemMeHo, y poky HasHa4eHOM Ha UCMOCTaBbEHUM
pavyHuma.

5.2. MocTnejn kopucHUK je y obaBe3n Aa Ao AaHa gocneha pavyHa nnatu
MCTW a YKONWKO MOCTNeja KOPUCHUKY He ByAe AOCTaBIibeH payvyH, KOPUCHUK
he o Tome obaBectut Tenekom Cpbuja, gonackom y NOCMOBHULY, MMCAHUM
nyTem Unu no3vBakeM KOPWUCHUYKOT LieHTpa, kako 6u My 610 gocTaBrbeH
payyH OAHOCHO MH(OPMAaLIMja O N3HOCY payyHa.

5.3. Tenekom Cpbuja nma npaBo Aa Ha U3HOCE Koju HUCy nnaheHu y poky
3apayyHa 3aKOHCKy 3aTe3Hy kamaTy koja ce obpadvyHaBa OO AaHa ynnaTte
cpeacrtaBa Ha payvyH Tenekoma Cpbuja.

5.4. Y cnydyajy ga noctnejg  KOPUCHUK He u3Bpwn obaesy nnahawa no
payvyHy UcnocTaBrbeHOM of cTpaHe Tenekoma Cpbuja HakoH A4OCNenocTn Te
obasese, Tenekom Cpbuja NnnucaHMM mUnNn enekTpoHCKUM nytTeMm obaseluTaBa
noctneja KOPWUCHWUKA [a, YKOSIMKO HW Yy HakHagHOM pPoOKy, He Kpahem opf 8
(ocam) paHa on obaBewTewa He uammpum obasesy, Tenekom Cpbuja nma
npaBo Aa MPUBPEMEHO OrpaHNYM MNpyxake ycnyra.

5.5. TokOoM npuBpeMeHOr orpaHu4Yera npyxawa ycnyra 300r HemsBpLleHe
obaBes3e nnahawa, NOCTNEejd KOPUCHWUKY ce omoryhaBajy no3veBu npema
cnyxbama 3a XMTHe WHTepBeHUMje M Oofia3HuM caobpahaj ocum poMuHra.
HakoH ncteka 45 (4eTpgeceT neT) gaHa o4 NpPUBPEMEHOr OorpaHuyera, WTo
je 60 (wespeceT) pgaHa o pocneha o6aeesa nnahawa, ycnyre ce
npuBpemMeHO oO0ycTaBIbajy y LENWHU, OCUM Y crydajy kaga ce MOBOAOM
HeHannaheHor gocnenor NoTpaxvBaka BO4M CNop ca NocTnejd KOPUCHUKOM
NMOKPEHYT Of CTpaHe MOCTNeja KOPUCHMKA.

5.6. 3a MOHOBHO YycCnocTaBrbake ycnyra y norregy Kojux cy npegysete
Mepe npuBpemMeHor orpaHnyena/obyctaBe, a HakoH uM3BpLewa obasesa
noctnejag KOPWUCHWKA, MOCTNEj4 KOPUCHUK nnaha HakHage y cknagy ca
LleHoBHMKOM Tenekoma Cpbuja.

5.7. Y cnyyajy ga obaeesa nnahawa He 6yae uaspuleHa Hu 75 (cegampaeceT
net) gaHa oa pgocneha payyHa, npu 4Yemy je nNpoTekno M Hajmawe 30
(TpnoeceT) gaHa of AocTaBrbakba OMOMEHe npen TpajHy obycTaBy Yy KOjoOj
Tenekom Cpbuja noctnejq KOpUCHMKa yno3opaBa Ha obGaBesy Mo YroBopy U
nosmea pa wucre u3amupu, Tenekom Cpbuja mma npaBo aga noctnejq
KOPUCHWKY TpajHO oBycTaBu MpyXawe CBUX ycnyra no YroBopy M packuHe
YroBop.
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6. 3akrby4yewe YroBopa Ha oapeheHo Bpeme

6.1. MocTnejao KopucHUMK uma MOryhHOCT Oa, y3 yroBapakwe kopuwhewa
ycrnyra Ha opgpeheHo Bpeme, Kynu oparosapajyhmn ypehaj 3a kopuwhere
ycnyra jaBHe MobunHe Mpexe, Koju je noHyheH y3 TapudHy npodun 3a Koju
ce onpedenuo M Koju YMHW Oe0 nakeTa ycnyra, Wwnu octBapu apyre
MOrogHoOCTH, Kao LWTO cy KynoBuHa ypehaja no nosnawheHoj ueHu, nonycT Ha
ueHy ycnyre, nnahawe Ha pate u gp. Tenekom 3agpxasa MOryhHocT u
npaBo ga koaupa ypehaj, Tako ga je KopucHuK ynosHaT v carnacaH ga jey
nepuoay Baxena Yrosopa ypehaj moryhe kopuctntn camo y jaBHOj MOBUITHO]
mpexun Tenekoma Cpbuja.HakoH ncTteka yroBopeHor nepuoga kopuwhewa
ypehaja y mpexn Tenekoma Cpbuja, Tenekom Cpbuja he KOPUCHUKY Ha
HeroB 3axTteB omoryhutun gobuvjawe HeonxodHWUX nogataka 3a Aekoavpane
(oTkiby4aBamn-e) ypehaja.

6.2. Y cny4ajy yroBapawa Kopuwhewa ycrnyra Ha ogpeheHo Bpewme,
nocTneja KOPUCHUK 3akibydyje YroBop Ha MUHUMAIIHW Nepuo Baxewa Unu
npogyxasa HEroBO BaXkete Ha HOBW MUHMMAITHWU Mepuog BaKewa. TOKOM
MUHUMAarnHor nepuoaa Baxeha, NOCTNnejg KOPUCHMK MMa MpaBo Ha 3aMeHy
noctojeher TapudcHoOr npodura HOBMM, ca UCTOM WU BULIOM MECEYHOM
HakHagoM 3a ycnyry. HakoH wucTeka HaBegeHOr MWHUMMarnHor nepuoaa,
BaXkewe Yroeopa ce y oAcycTBy obaseluTera jeqHe o4 YrOBOPHUX CTpaHa Aa
He >Xenu npoayxekwe Yrosopa Ha HOBU MWHMMAIHU nepuopg, npoayxasa Ha
HeogpeneHo Bpeme, OCUM ako Apyradunje Huje npeasuvheHo YroBOpoM.

6.3. YroBapateM MUWHUMArHOr nepuoga BaXewa, MOCTNej4  KOPUCHUK
npeysnma obaBesy Aa YKOMUKO Npe UCTeka Tor rnepuopa oTkaxe Yroop unuv
Tenekom Cpbuja packnHe YroBop KpMBMLIOM MOCTNEjd KOPWUCHMKA, HakHaam
wrety Tenekomy Cpbuja, y poky oag 20 (OBageceT) AaHa o [AaHa
ncrnocTaBSbaka padvyHa - 3axTeBa 3a HakHagy wreTe.

LWTeTa n3 npetxogHor ctaea yTBphyje ce y U3HOCY KOju ogrosapa yKynHoOj BUCUHN
MeCeYHMX HakHaga 3a ycryry 3a Meceue npeoctane Ao McTeka MWHUManHor
nepuoga Baxewa YroBopa obpadvyHate no LleHoBHuky Tenekoma Cpbuja
BaxxeheM Ha [aH oTka3a 04HOCHO packuaa Yrosopa.

Ykonuko je Yrosopom npeasuhjeHa n MMHMManNHa MecevHa noTpoLLHa, KOPUCHUK
he y UICTOM pOKy NAaTuTn U N3HOC MUHUMArHE MeceyHe MOTPOLLUH-Ee MOMHOXEH ca
Bpojem Meceun npeocTanux 4O UCTEKa MUHMMAINHOr nepuoaa Baxewa YroBopa.
MocnoBHM (BU3HUC) KOPUCHMK he y cry4vajy Aa MUHMManHa mMecevHa MnoTpoLlHa
HWje yroBopeHa mmaTtn obaBe3y Oa YMeECTO W3HOCa HaBeOEeHOr y OBOM CTaBy Y
MCTOM POKYy MnnaTu npoceyvyaH M3HOC padvyHa 3a 6 meceunm KOju npeTxode OTKasy
OAHOCHO packuay YroBopa NMOMHOXeEH ca GpojemM Meceumn npeocTanux Ao Ucteka
MUHMMaNHOr nepuoda Baxewa YroBopa u ga Tenekomy Cpbuja HakHagu
TpowkoBe HabaBke ypehaja koje je eBeHTyarnmHO Kynuo TOKOM MWHWUMAanHor
nepuoaa Baxemwa.
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.  NPUNEJA KOPUCHULIN

3akrbyyerwe YroBopa ca npuneja KopucHMLmMma

7.1. YroBop ca npunejg KOPUCHUKOM 3aKrbydyje ce KynoBMHOM TapudHOr
naketa ca CUM kapTvuOM y MOCMOBHMUM UMW Ha OPYroM NpogajHOM MecCTy
Tenekoma Cpbuja nnu Ha npoaajHoOM MecTy AncTpmbyTtepa Herosumx ycnyra.

7.2. KynosuHoMm TapudHor naketa n aktnsmpawem CUM kapTtuue, npunejq
KOopucHMK noTtephyje npuxeatawe ONwTmUX yCrosa.

7.3. Mpunejo TapudHn nakeT moxe ga cagpxu CUM kaptuuy wnm CUM
KapTuuy n ypehaj 3a kopuwhewe ycnyra koje cy npeamer oBux OnwTmx
ycnosa.

7.4. Kopuwhene ycryra 3anoyvMwe ce of CTpaHe npunejq KOPUCHWKA,
aktmeauumjom CUM kapTuue.

[JonyHa kpeauTta

8.1. Mpunejg KOpUCHWK BpLUX OONYHY KpeauTa Hajmawe jeqHoM Yy Toky 11
(jedaHaecT) meceun, a y CynpOTHOM 3ajp)aBa MpaBO CamMO Ha [OrasHu
caobpahaj ca M3y3eTKOM poMUHra U Ha No3mBe npema cryxbama 3a XuTHe
WHTEpPBEHLUMje. YKONUKO Mpunejg KOPUCHUK He U3BPLUN HUjedHY OONyHYy
Kpeauta y Toky 12 (OBaHaecT) meceuu, BplUM ce TpajHa AeakTuBauuja bpoja
n CUM kaptuue.

Peructpaumnja CUM kaptuue

9.1. Mpunejao KOpUCHUK MOXe Ada nofaHece 3axTeB 3a peructpauunjyy CUM
KapTuue, y3 omoryhaBawe yBuaa y ogroBapajyha gokymeHTa notpebHa 3a
NpOBEPY NUYHOI MAEHTUTETa (NNYHY KapTy, a 3a CTpaHe Ap)KaBrbaHe MyTHY
ncnpasy WM JIMYHY KapTy 3a CTpaHue, OLHOCHO Apyrn ogrosapajyhu
AoKyMeHT).[lope HaBedeHWX [OOKyMeHaTa, HepermctpoBaHu npwunejq
KOopucHuK Ha yBua gaje n CUM kaptuuy m MNYK 6poj. 3a manonetHo nuue
3axTeB MOAHOCWU POAUTESb UMK cTapaTerb, a NPUIMKOM MOAHOLWeHa 3axTeBa
3a NpaBHO Nu1LE - KOPUCHMKA KOju obaBrba MOCMNOBHY AeNnaTHOCT ce nopen
NYHe KapTe unu nyTHe ucnpase nogHocuoua 3axTeBa Ha yBUA AOCTaBIba U
nnucaHo osnawhewa 3a 3acTtynawe M3 Tadke 2.4. OnwTux ycnoea, 4Ynme
cTuye npaBa Ha 3ameHy CUM kaptuue, yBua y geTtarbHy cneuudukaumjy
NPY>XEHUX Ycnyra, u3jaB/bMBawke peknamaumje, kao n yctynawe CUM
KapTuue, Kako je HaBegeHo y OnwTum ycrnosmma.
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IV.  YCIYTE

10.KBanuTteT ycnyra

10.1. Tenekom Cpbuja ce obaBeasyje ga KOpUCHULMMA MNpyxa ycnyre u3 ceoje
NMoHyae y OKBMPY PacnofioXMBMX KanauuTeTa u CTaHgapOHor KBanuteTta, a
carnacHo Baxehum nponncuma u obaeBesama npensuheHM Baxehum
nponucuma. Ha paH crynawa Ha cHary OnwTtmx ycnoBa, pPOKOBM
ycrnocTaBfbaka ycnyra perynucaHun cy [lpaBunHMKOM O napameTpuma
KBanuMTeTa jaBHO [OCTYMHUX ENEKTPOHCKUX KOMYHWKAUMOHUX ycryra W
crnpoBohewy KOHTpone obaBrbarwa AeNaTHOCTU eNEeKTPOHCKUX KOMYyHMKauumja
(,Cnyx6eHun rnacHuk PC* 6poj 73/11) n nameHama n gonyHama lNpaBunHuka o
napameTpuma KBanuteta jaBHO OOCTYMHUX ENEKTPOHCKMX KOMYHUKaLMOHUX
ycnyra m cnpoBofewy KOHTpone obaBrbaka AenaTHOCTU eneKTPOHCKUX
KomyHukaumja (Cnyx6eHun rnacHuk PC* 6poj 3/14).

10.2. Tenekom Cpbuja rapaHTyje pacnosioXMBOCT ycriyra yHyTap rpaHuiua
TepuTopujaniHe MOKPUBEHOCTU Ca [ONyWwTeHUM u3y3euMma 3a nojeauHe
cneunuyHe rnokaumje U TO KOHTUHyMpaHo, ca moryhum ofgctynawuma y
oapeheHoM BpeMeHCKOM nepuoay.

10.3. Be3s o63upa Ha npeTxogHO HaBedeHo Yy oBOM uynaHy 10, Tenekom
Cpbuja 3agpxaBa npaBo ga 360r pagoBa Ha MpeXu npuBpemMeHo obyctasu
npyXawe ycnyra y LenocT Unn To YYnHU OenMMUYHO (OrpaHuym ycnyre), a
YKONMKO ce jaBu noTpeba 3a oTknakwawem KBapOBa, BaHPEOHUM M3MeHama
UNU BaHPEAHUM oOpXXaBakeM Mpexe, MOXe npeay3eTn HaBedeHe Mepe u
6e3 npeTxogHe HajaBe.

11.0rpaHuyerwa npunukom Kopuwhewa ycnyra

11.1. KopucHuk je obaBesaH Oa He yrpoxaBa paj W He HaHOoCU WTeTy
PYHKLUNOHANTHOCTM MpEeXe, He y3HeEMMpaBa apyre KOPUCHUKE 1 Aa He KOPUCTH
ycnyry u/vnu omoryhaesa n/wunu nomaxe Tpehum nuyuma ga Kopucte ycnyry
Ha Ha4vH KOju MOXe MPOy3pPOKOBaTU CMETHE APYrMM KOPUCHULMMA, Unun 3a
HeoBnawheHn npucTtyn Tyhum wHpopmMaumjama unm pecypcuma, unm 3a
BpLUEeH-e HeneranHe paghe ykbyyyjyhu, anu ce He orpaHmnyaBajyhm Ha:

- bypass mehyHapoaHor caobpahaja;

- Cnawe naH4yaHuX nopyka;

- HeoBnawheHo OTKpMBaHe nogataka o NIMYHOCTMU;

- KpLehe npaBa WHTENeKTyanHe CBOjMHE HeoBnawheHoM AMCTpubyuunjom
UM HeosnawheHnm npeysMMmakeM  cagpxaja, nocebHo npeko
WHTepHeTa;

- Cnake, npymame nu/unn cknaguwTewe BMno KakBmx nogartaka Koju mMory
Aa HaHecy wrteTy 6uno koje Bpcte Tenekomy Cpbuja, KOPUCHUKY Wnn
Tpehem nuuy, Koju AUCKpuMuHuLy, Bpehajy, o4HOCHO KOju Cy HeMopariHu,
npetehu, obmamyjyhu, norpaHNn, KNEBETHUYKE Caap>KMUHE U CIT;

- anctpubyumnjy CMC, MMC, e-mail nopyka w/vnu gpyror cagpxaja yuje je
caonwTaBake, NPOMET WUNN YMHeHEe OOCTYMHUM jaBHOCTU 3abpareHo
OMM0 KOjUM 3aKOHOM MW Ha OPYrN HAYWH;
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- kopuwherwe CUM kapTuue y ypehajuma Koju HUCY MOOUMHN TenedgoHu,
HUTK apyrn ypehaju koje je kopucHuk Habasuo of Tenekoma Cpbuja, nnu
cy ypehaju koju H1CYy noroaHun 3a kopuwhemwe y mpexun Tenekoma Cpbuja;

- kopuwherwe CUM kapTuue y ypehajy koju je ykpaneH;

- y3HemupaBake unu Bpehawe Apyrnx KopucHuka unu Tpehux nuua ca
KOPUCHMKOBOT 6poja;

- CNnare HeXerbeHUX UNu He3aTpaXeHUX nopyka ApyroM KOPUCHUKY ycryra
Tenekoma Cpbuja ogHOCHO Apyrom nuuy, Kao U objaBrbuBake WNu
NPEeHOC NMPOMOTUBHUX W PEKNAMHUX MaTtepujana octanvm KOpUCHUUMMa
Tenekoma Cpbuja mnu gpyrum nmumma 6e3 HUXOBOr NpuUcTaHka wnm
3axTeBa.

11.2. KopucHuk ce obaBesyje ga ycriyre KOPUCTU UCKIbYYMBO 3a COMCTBEHE
notpebe. KopucHuk nma camo npaso kopuwhena ycnyra, 6e3 moryhHoCTu
npeHowerwa npasa kopuwherwa 6uno koje ycriyre Ha Tpeha nuua no 6uno
KOM OCHOBY W/vnun omoryhaBawa HeoBnawheHnm nuuuma kopuwherwa o6uno
KakKBUX pecypca efiekTpoHCKe KOMyHUuKaumoHe mpexe Tenekoma Cpbuja koju
CY KOPUCHWKY OOCTYMHU KopuwherweM ycnyra. EnekTpoHcka KOMyHMKauuoHa
MpeXxa ocTaje UCKIbY4MBO Y BnacHMwTByY Tenekoma Cpbuja

11.3. KopucHuk je y obaBe3an pa ce npugpxasa CBaKor ynyTtcTBa U
obaBewTewa Tenekoma Cpbuja Koje ce ogHOCU Ha nMpaBuiHO Kopuwhere
ycnyre.

11.4. Y cnyyajy ga ce yTBpAM Oa je KOPUCHUK Mpekplmno Ouno Kojy of
Herosnx obaBesa HaBegeHMx y Tadkama 11.1, 11.2. n 11.3. oBOr 4naHa,
KOPUCHUK je obaBe3aH aa npey3Me OAroBOPHOCT, kao u aa Tenekomy Cpbuja
HaKHaaW LEenoKynHy WTeTy W/unun TpoLIKoBe, YKIiby4yjyhu Tpowkose Bohera
cnopa, Npoy3poKoBaHe y Be3u ca TUM.

11.5. Tenekom Cpbuja je ayxaH ga y cknagy ca Baxehum nponucuma w3
obnactn enekTpoHCKMX KOMYyHMKauuja, 3a 3NnoHaMepHe K y3HemupaBsajyhe
nosmee m3 Tadke 11.1. anvHeja 9 ynyTn ynosopewe KOPUCHUKY, OAHOCHO, Y
Cny4ajy noHOBHOI y3HeEMMpaBaka npeay3me gpyre ogrosapajyhe mepe paau
crnpevyaBana farber ysHemupasara.

11.6. Tenekom Cpbuja je ayxaH ga y cknagy ca Baxehum nponmcuma u3
obnacTn enekTpoHCKMX KOMYHMKaumja, y crydajy cnawa HesaTpakeHux u
LIKOO BbMBUX €NEKTPOHCKNX nopyka mn3 tadke 11.1. anuHeja 10, y 3aBUCHOCTU
on cTeneHa 3noynotpebe, OMOMEHe KOpUCHMKA WM My npUBPEMEHO
oHemoryhu kopuwhene ycnyre n o Tome ra obasectn 6e3 ognarama.

11.7. Tenekom Cpbuja Mma npaBo Aa y cnydajy ga noctoju 6uno kaksa
HeJonywTeHa Unn npeBapHa pagka HaBefeHa y 0OBOM YnaHy 11, nnu pagmwa
Koja MOXe HaHeTu wTtety Tenekomy Cpbuja w/vnu Tpehem nuuy, w/vnu
KOPUCHMKY, a y Cknagy ca BaxxehrM 3aKOHCKMM MpornvcumMa M3BpLIn AeTarbHy
NpoBepy CBUX PaCMoONOXMBUX Mofartaka O ocTBapeHoM caobpahajy u HakoH
TOra, y 3aBUCHOCTM OA cTeneHa 3noynotpebe, KOPUCHWUKY MpUBPEMEHO
obycTtaBu ycnyre y LeSIMHM UM TO YYUHU OENUMUYHO, Tj. orpaHumymn ux tes
NPeTXoOHOr YyNno3opera, OAHOCHO OMOMEHE.
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11.8. KopucHuk je obaBesaH fa ce y crydvajy NpMBPEMEHOr OrpaHuYer-a
ogHocHO obycTaBe npyxaka ycrnyre obpaTtv KOPUCHWYKOM CepBuCY 3a
cnpoBohierwe HEeonxo4HUX MpoBepa W MOHOBHO YKIbydewe ycnyre. 3a
NMOHOBHO YyCroCTaBSbawe Yycryre, KOPUCHWK nnaha HakHagy Yy cknagy ca
LleHoBHUKOM Tenekoma Cpbuja.

11.9. Y cnyJajy Texer Kpwewa obaBesa u3 oBor ynaHa 11, unm noHoBrbeHe
HegonywTeHe pagwe, Tenekom Cpbuja mma npaBo Aa TpajHO obycTaBu
yCnyre KOpUCHUKY 1 packuHe YroBop.

11.10. VY cnyvajeBMMa Kaga je HEA03BOSbEHN cagpaj unun apyry 3noynoTtpedy
y Cknagy ca 3akoHoMm oBnawheH ga yTBpAM HaONEeXHU opraH, mepe
npvBpeMeHor obycTaBrbara ycriyra Mory ce npenyseTu HakoH yTBphuBamwa
TakBe 3roynotpebe of cTpaHe HaAneXHor opraHa.

12.KoHTpoOna TpowKoBa U KOHTPOJsia NOTPOLUH:E

12.1. Tenekom Cpbuja he y cknagy ca CBOjUM TEXHUYKMM MoryhHocTuma,
oMoryhntn KopucHUUMMa Ha jeQHoCTaBaH HadvH u 6e3 HakHage, 3abpaHy
04Na3HMX No3mBa W Crnaka enekTPOHCKUX Mopyka kaga MeCeYHW TPOLLKOBM
TMX ycnyra npefly yHanpen oppefeHM W3HOC, a HaKOH MNOoTpoLUeHor
caobpahaja ypadyHator y YyroBopeHu TapudHu npocun, y cnegehunm
cnyyajesuma:

- Kaga je yHanpen ogpeheH u3HOC AedUHUCAH Yy CTPYKTYpu TapudpHor
npodguna 3a KOjU Ce KOPUCHUK MNPUIMKOM 3akibydewa Yrosopa
onpeaenvo, Npu Yemy yroBopeHu TapudHu npocun nogpxasa moryhHoCT
[a KOPUCHUK, HAKOH MOTpoLUeHor KkpeauTa 3a pasrosope, CMC nopyke u
NpeHoC nofaTaka yKibydeHUX Yy MeceuvHy HakHagy 3a TapudHu npodwn,
caM KOHTpornuwie aarbu obum kopuwwhewa ycnyre.

- Kapa je yHanpepn oapeheH nsHoc gedmHncaH o4 cTtpaHe camor KOpUCHMKa
NPUIMKOM 3aKkibyyera yroBopa uUnv HakHagHo, Npu YeMy ce NUMUT MOXe
OMOryhnTn MUCKIbY4MBO 3a HauMOHamnHW voice caobpahaj n enekTpoHcke
nopyke (CMC) y HaumoHanHom caobpahajy. ¥ Tom cnydyajy, Tenekom
Cpbuja he CMC nopykom obGaBewTaBaTm KOPUCHMKA O [O0OCTU3aky
yHanpen opgpeheHor u3Hoca, a KOPUCHWMK MMa npaBo fa Yy TOKY
obpayyHcKor nepuoga ogycrtaHe O OBOr OrpaHudera y3 MpPeTXoaHOo
obaBelwwTaBawe Ternekoma Cpbuja.

12.2. Tenekom Cpbuja he y cknagy ca CBOjUM TEXHUYKMM MOryhHOCTMMa,
omoryhutn KopucHuuMMa Ha jegHocTaBaH HadvH M 6e3 HakHage 3abpaHy
oapeheHnx BpCTa OoA4fia3HUX Mo3vMBa W NO3vBa UM Cnakwba eNeKTPOHCKUX
nopyka Ha oapeheHe BpcTte 6pojesa

12.3. Mopen Hanpen HaeepeHor, Tenekom Cpbuja KopucHMUMMa CBUX
TapuHux npoduna omoryhaBa nytem cnawa 3axteBa-YCC[L koaa,
nosvBakeM roBOpHOr aytomata wunu nytem WEB noptana npoepy
TPEHYTHOI CTaka MeceyHor 3agyxewa. KopucHuum mory pga 3axTeBajy
3abpaHy oanasHux no3mBa, OOHOCHO Yy CKnagy ca TEXHUYKMM MoryhHocTuma
N ocTtanux BpcTa caobpahaja no3mBameM KOHTAKT LEeHTpa UM ogsfiackoMm y
NMOCMOBHULY.
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12.4. He orpaHuMyaBajyhm npaBa KOpUCHMKaA YyTBphHeHa npeTXoaHuMm
CTaBoBMMa oOBe Tayke, Tenekom Cpbuja, 3agpxaBa npaBO KOHTPOSeE
NoTPOLLHE M Kopulherwa ycnyra Koje rnpyxa CBOjUM KOPUCHUUMMA, Y UUIbY
3awTuTe kopucHuka n Tenekoma Cpbuja.

12.5. Tenekom Cpbuja 3agpxaBa npaBo Aa yTBPAM U3HOC OHEBHE, HeaerbHe
M MecedyHe KOHTpone MnOoTpOolWHe, Ka0 U Aa YTBpAM Cry4vajeBe Yy Kojuma
KOPUCHUK BpLUM Mpekopayere CBOjUX MnpaBa Ha Kopuwhewe ycnyra u3s
Yrosopa.Tenekom Cpbuja he Ha agekBaTaH HayuH (TenedOHCKUM NO3NBOM
unm CMC nopykom) o6aBecTUTU KOPUCHMKA O MNpeKopayewy MNOTPOLUH-E,
OLHOCHO O Mpekopadewy npasa y kopuwhewy ycnyra, kao n o obasesama
Koje ce TMM MNOBOAOM 3a KOpPMCHMKA YCMOCTaBibajy M O NPUBPEMEHOM
orpaHu4erwy OAHOCHO obycTaBrbawy MpyXawa ycrnyre ykonuko he 6utum
npeayseTo.

13.WpeHTuMkaumja nosuBajyher 6poja

13.1. Mpunukom ycnoctaeBrbawa Be3e 6poj no3mBaoLa Ce YBEK, ako je TO
TEeXHUYKM Moryhe, MpeHoCcK NPeko Mpexe, N3y3eB ako je No3nBaoLly Ha HEroB
3axTeB peanu3oBaHO crpevyaBawe wuaeHTUdMkaumje nosmsajyher 6poja.
MoeHTudukaumja nosmeajyher 6poja ce obaBe3HO npukasyje y cnyyajeBMma
nosmBara Crny>xou 3a XuTHe NHTepBeHUuje, unu cnyxobm Tenekoma Cpbuja 3a
npvjaBy kBapa, pekrnamaumje, NOAHOLLEeHe 3axTeBa 3a YCNyry u KOHTpony
MpeXe 1 OTKpMBah-e NpeBapHUX paaMm.

14. Unhbopmaumje 1 nogpLuka KOpMcHULMMA

14.1. Ob6aBewTera y Be3n ca noHyaom Tenekoma Cpbuja, ueHama ycnyra v
HAYMHOM HMXOBOr Kopuwhewa KOpUCHMUM, Yy cknagy ca Baxehum
nponucuma, mory gobutn Ha HTepHeT cTpaHn Tenekoma Cpbuja HaBedeHO]
y unaHy 1. OnwTux ycnoBa, Kao W, 3a npuBaTHe (pe3vaeHunjanHe)
KOpUCHMKE, NO3NBOM Ha Bpoj KoHTaKT ueHTpa 0800/100100, y nocrnosHuuama
N Ha gpyrum npogajHum mectuma Tenekoma Cpbuja, npeko e-mail agpece
mtsinfo@telekom.rs, a 3a nocrnoBHe(BM3HMUC) KOPUCHUKE, MO3MBOM Ha 6poj
KOHTaKT ueHTpa 064/785, npeko e-mail agpeca biznis.prodaja@telekom.rs n
korisnicki.biznis@telekom.rs. lMogpwky y Be3n ca kopuwherwem ycnyra
npyvBaTHU (pe3uaeHuMjanHn) KOPUCHUK MOXe 3aTpaxXuTu MNpPeko UCTUX
ObpojeBa ogHocHO wucte WHTepHeT cTpaHe Tenekoma Cpbuja, a
nocnoBHU(6m3HNC) kopmncHuk Ha 6poj 0800/010010 nnu npeko e-mail agpece
tp.kd@telekom.rs. WHcpopmaumje o napameTpuma KBanuTeTa ycnyra
KOpuCHUUM Mory Aa nobujy y nocnosHuuama, Ha npogajHMM MecTuma u Ha
WHTepHeT cTpaHn Tenekoma Cpbuja HaBegeHOj y unaHy 1. OnwTumx ycnosa.
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14.2. Ocum y cnyyajeBuma kaga je gpyrmm ogpenbama OnwTux ycrnosa mnm
ogpenbama YroBopa gpyrauvje npeasuheHO, KOPUCHULWM MOry AOCTaBUTU
Tenekomy Cpbuja cBa obaBewTewa M 3axTeBe Be3aHe 3a Kopuwhewe
ycnyre wn npumeHy YroBopa yKkibydyjyhu npujaBy He3aTpaxeHux wu
LIKOA BUBKX NMOpYKa, CnawbeM Ha agpece Uy no3nBoM Ha BpojeBe HaBedeHe
y Taykm 14.1 ctaB 1. OnwTnx ycnosa, Unun npeko kux 4obutn obaselutera o
Ha4YMHY Ha KOju ce LOCTaBrbajy NojeanHe BpCTe 3axTeBa.

15.MoHyAa ycnyra v ueHe

15.1. MoHyny ycnyra ca crneuudukauujom ycriyra, LeHe ycnyra u gpyre
komepumjanHe ycnose Tenekom Cpbuja objaBrbyje Ha WHTEpHET cTpaHu
Tenekoma Cpbuja HaBegeHo] y umaHy 1. OnwTux ycrnosa, Kao U Yy
nocrnoBHMLAMa 1 Ha gpyrmm npogajHum mectuma Tenekoma Cpbuja.

15.2. Mo3mnBn npema cnyxbama 3a xuTHe MHTepBeHuUMje oMmoryhaBajy ce 6e3
HakHage.
15.3. Tenekom Cpbuja MoOXe p[a U3MEHW LUeHe ycnyra wu/wnu pgpyre

KOMepumjanHe n gpyre ycrnioBe npyxawa ycnyra, kao n Onwre ycnose, 0
Yyemy obaBeluTaBa KOPUCHUKE MecCeL, AaHa Npe novyeTka NpuMeHe HOBUX LieHa
N Opyrux KoMmepumjanHux ycrnosa, OOHOCHO Yy APYroM poKy npeaBuheHoM
3akoHOM, Ha WHTepHeT cTpaHu Tenekoma CpOuja HaBedeHoj y 4naHy 1.
OnwTtnx ycnosa, Kao 1 y NocrnoBHMLUaMa 1M Ha ApyrMMm NpoAajHuM mMecTtuma
Tenekoma Cpbuja.

15.4. YKONMNKO ce OBMM MpoMeHama OWTHO Ha LITETy KOPUCHWKA Merajy
yCIioBM Nof Kojuma je 3akrbydeH YroBop, obaBeluTere 13 npeTxogHe Tadke
ce AocTaBrba MOWTOM, Y3 MecedHn padyH, unm CMC nopykom, nnun e-mail
MOPYKOM MNM MPEKO APYrMx KaHamna KOMyHMKauumje ca Kojuma Ce KOPUCHUK
carnacn. KopuCHMK Ha kora ce npuMewyjy HaBedeHe TMpPOMEHEe MOoXe
packuHyTn YroBop 6e3 obasesa npema Tenekomy Cpbuja no ocHOBY packuaa
YroBopa, ca OTKasHMM pOKOM A0 AaHa NpUMEHe HOBUX LeHa OOHOCHO
YCINoBa, a ako TO He YYMHM cMaTpa ce Aa je npuxsaTno HaBedeHe NpoMeHe.

16.Pa4yyH n cneumncukauumja pavyyHa

16.1. PauyH 3a ycnyre Tenekoma Cpbuja ce nsgaje ceakor npBor y meceuy u
GnaroBpemeHO OoCTaBSfba KOPUCHUKY Ha HEroBy agpecy, OCMM ako OH cam
HMje 3aTpaXxMo AOoCTaBrbake Ha APYrM HAYUH, a AOCTYMNaH je Yy eNeKTPOHCKOM
obnuky cBuM KopucHuuMma npeko WHTepHeT cTpaHe Tenekoma Cpbuja
HaBegeHe y ynadny 1. OnwTtmx ycnoea, email-a, nHdo-TepMnHana, KOHTaKT
LeHTpa, NOCNOBHMLA NN NpoAaajHuX mecta Tenekoma.

16.2. Tenekom Cpbuja he Ha 3axTeB NMOCTNEja KOPUCHUKA N PETMCTPOBAHOr
npunejg KopucHuKa usgaTtn getarbHy cneumdurkaumjy npyxeHmx ycrnyra koje
ce Hannahyjy ca obpadyyHOM HakHaga 3a CBaKy MoOjeAvHaYHy YCnyry.
HaBeneHo ce omoryhaBa HajMare y nepuoay y KOME KOPUCHUK MOXe aa
nogHece NpUroBop Ha U3HOC padvyHa.

17.MpeHocuBOCT 6poja
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17.1. KopuchHuum ycnyra jaBHe mobunHe mpexe Tenekoma Cpbuja n gpyrmx
oneparopa vmajy npaBo [a, Ha KUXOB 3axTeB U NOA ycrioBuMa npeasuheHnm
Baxxehum nponucuMma, NpUNMKOM MPOMEHe ornepaTtopa 3agpXe NpPeTXogHo
aopersexHn 6po;j.

17.2. MocTynak npeHoca 6poja nouynkwe NOAHOLIEHEM 3axTeBa 3a NPEeHOC
OGpoja Kkog HoBor onepatopa (onepatopa npumaoua 6poja), koju ce
MCTOBPEMEHO CMaTpa U 3axXTEeBOM 3a packui yroBopa ca ornepaTopoMm uuje je
ycnyre KOPMCHUK KOPUCTMO [0 MNOAHOLWEH-a 3axTeBa (onepatopa paBaoua
6poja). YroBop n3mehy kopucHuka n onepaTtopa AaBaoua 6poja packuga ce
TPEHYTKOM UCKIbyYera bpoja 3 mpexe Tor oneparopa.

17.3. 3axTeB 3a npeHoc 6poja He Moxe ga obyxBaTu U NpeHoc 6uno Koje oA
AOAaTHUX ycryra onepatopa dasaoua 6poja kopuwheHux 0O nogHoleHa
3axteBa. [lpunejg kopucHuUM He MOry o onepartopa faBaoua 6bpoja ga
3axTeBajy HakHagy 3a npeocTanu M3HOC Ha CBOM paudyHy M HeuckopuwheHn
caobpahaj.

17.4. 3axTeB 3a npeHoc 6poja nogHocu ce Tenekomy Cpbuja ykonuko je
Tenekom Cpbuja onepatop npumanal, 6poja, Tj. YKOSMKO KOPWUCHWK Lpyror
onepaTtopa npernasv Ha kopuwhewe ycnyra Tenekoma Cpbuja y3
3agpxaBare Opoja koju My je nNpeTxogHo AoderbeH of CTpaHe apyror
onepartopa. HaBegeHu 3axTeB MOXe fa ce nogHece Ha 3a TO NPOMUCaHOM
obpacuy mn y3 omoryhaBawe yBuga y [OKyYMeHTa noTpebHa 3a nposepy
NNYHOr naeHTUTeTa (NMYHY KapTy a 3a CTpaHe Ap)KaBrbaHe MyTHY McnpaBy
WNU NUYHY KapTy 3a cTpaHue, O4HOCHO ApyrM oarosapajyhn OOKYMEHT).
Mopea HaBegeHUX OOKYMeHaTa, HepermcTpoBaHu Npuneja KOPUCHUK Ha yBUA
paje 1 CUM «kaptuuy mn MNMYK 6poj. 3a manonetHo nuue 3axTeB NogHOCU
poauTerb UNu ctaparterb, a NPUAMKOM NogHOLLEeHa 3axTeBa 3a NpaBHO nuLe-
KOpPUCHUKa KOju OBaBrba MOCMOBHY AEeMNaTHOCT Ce nopen Nu4He KapTe unu
nyTHe ucnpaBe NOAHOCUOUA 3axTeBa Ha YyBUMA4 [OCTaB/ba W MUCaAHO
oBnawherwe YKONMKO 3axTeB He noAHocu nuvue oBnawheHO 3a 3acTynawe.
MpunukoMm nogHowewa 3axTeBa 3a NpeHoc 6poja, kopucHUK nnaha HakHagy
3a ycnyry npeHoca 6poja koja HM y KOM criydajy He moxe 6utm Beha of
HakHage 3a OBy ycnyry npeasuheHe Baxehum nponucom Koju perynuiie
npeHocMBOCT Bpoja 3a ycryre Koje ce rnpyxajy npeko jaBHUX MOOMMHUX
KOMYHUKaLNOHNX Mpexa.
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17.5. Tenekom Cpbuja, ka0 onepaTop paeanay Opoja, mMoxe ga ondbuje
3axTeB 3a NpeHoc 6poja ako je: 3axTeB NOAHENO HeoBnawheHo nuue; 3axTes
3a npeHoc 6poja HeTavyaH UM HENOTNYH; NpuUNeja KOPUCHUK HEPErnCTPOBaH;
yTBphleHO [f[a nocToje HeucnyweHa Aocrnena gyroBakwa KOPUCHMKA,
yKibyyyjyhn cBe obaBese npema onepatopy AaBaoly Opoja koje npoucTuyy
M3 yroBopa ca onepaTtopom gasaoueM 6poja ycrnen npeBpeMeHOor packupa
TOr yrosopa; 6poj Beh y NOCTynKy npeHoca, Wnn je oA nocneaxer npeHoca
OGpoja NpoTekno Makwe of TPU Meceua; KOPUCHWUK y Mpexu aasaoua 6poja
Kpahe of Tpu meceua; 6poj ykpaaeH, HenocTtojehn, NnpuBpeMEHO NN TpajHO
NCKIbYYEH M3 Mpexe AaBaoua bpoja; TpakeH npeHoc 6poja koju je jegaH u3
Be3aHe cepuje GpojeBa unu npunaga KOPUCHUYKOj rpynn BpojeBa y Mpexu
onepatopa gasaoua 6poja. KopucHuk he o pasnosumma oagbujarwa npeHoca
6poja 6T obaBeluTeH y POKY OA4 ABa pagHa AaHa o4 AaHa kada je Tenekom
Cp6buja npummo 3axTeB 3a npeHoc 6poja.

17.6. YKOMNKO KOPUCHUK HE n3mMmpu cBe obaBese No OCHOBY yroBopa Koje je
MMao ca ApyrMMm onepaTtopoM, HacTane OO TpeHyTKa UcKibydyenwa bpoja 13
Mpexe Tor onepatopa, Tenekom Cpbuja kao onepatop npumanad 6poja je
AYXXaH [a M3BpLUM NPUBPEMEHY Mnu TpajHy obycTaBy npyxawa ycnyra y
cknagy ca Baxehum nponucuma.

17.7. lMpaBo KopucHMKa Ha npeHoc Bpoja He ampa y npaso Tenekoma Cpbuja
Kao onepatopa AdaBaoua 6poja (mMaTtuyHOr onepatopa ©Opoja) goa Mema
NpeTnnaTtHMYKY Hymepauunjy y cknagy ca [lnaHom Hymepauvje u y3
carfiacHocT PerynatopHe areHuuwje 3a enekTPOHCKE KOMYyHuKauuje wu
nowwTaHcke ycnyre (y garoem Tekcty: Paten).

18.MpuroBopwu/peknamaumje

18.1. CBaKn KOPUCHUK MOXE YFOXUTK MPUroBOP Ha M3HOC payyHa y poKy oA
30 (TpupeceT) gaHa of gaHa pgocneha obaBe3e nnahawa. YKOMUKO je
nocTneja KOPUCHWK NOAHEO NpuroBop octaje obase3aH Aa nnaTu HeCrnopHU
Ae0 padvyHa, a y criyyvajy ga je padyH ocnopuo y uenuHu, y obaeesu je ga
nnaTu NPOCEYHO MECEYHO 3ayXKewe Koje ce yTBphyje y ogHocy Ha 3 (Tpu)
MeceLa Koja npeTxoae obpayvyHCKOM Nepuoay Ha Koju ce 0gHOCK NPUroBop.

18.2. MpuroBop Ha KBanNUTET NpyXeHe ycnyre KOPUCHUK MOXe aa NogHece y
poky oa 30 (TpmuaeceT) AaHa of AaHa npyxaka ycnyre.

18.3. MpuroBopn Ha M3HOC pavyHa W Ha KBanUTeT ycnyre ce nogHoce y
nnucaHoj dopmu, y nocnosHuuama Tenekoma Cpbuja, a M3y3eTHO YKOSIMKO
KOPUCHMK MMa CBOjJCTBO noTpowada (pu3nMyko nuue) y cmucny Baxehmnx
nponuca M yCMeHO Ha NpoAajHUM Mectuma Tenekoma kao U TenedOHCKUM
nyTem, Unv Ha agpecy:

MpuBaTHU (pe3naeHumjanHn) KOPUCHULIN:

Tenekom Cpbuja a.a.

HybpoBayka 35
11000 Beorpaa

MocnoBHM (BM3HUC) KOPUCHULMN:
Tenekom Cpbuja a.g.
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Llapa ywaHa 58
11000 beorpag

KopucHuumn he 6naroBpemeHo 61T obaBeLllTEHM O CBakoj NPOMEHWN agpece Ha
KOjy ce AocTaBrbajy NpuroBopu.

18.4. MpunukoMm foctaBrbaka NpUroBopa, NOTPeBHO je Aa KOPUCHMK jacHO
Ha3Ha4n ga nv ce pagu O NPUroBopy Ha U3HOC padyHa UM NPUroBopy Ha
KBanuTeT npyxeHe ycnyre. Takohe je noTpebHO ga usnyko nuue koje
NoOAHOCKM MpUroBOp AocTaBu ofroBapajyhe nogatke notpebHe 3a nposepy
NUYHOT naeHTuTeTa (NIMYHY KapTy) 3a ManofneTHoO nuue NPUroBop NogHOCK
poauTerb unu crtapaTerb, a MpPUIKKOM MNogHoWeHa NpuroBopa 3a npaBHO
nuue - KOPUCHUKa Koju obaBrba NOCMNOBHY AenaTHOCT, ce Nopea fidHe KapTte
UM nNyTHe ucrnpaeBe NoAHOCUOLA 3axTeBa Ha yBUA AOCTaBfba U MUCAHO
oBnawhewe W nNpUroBop MOAHOCK OBMawWheHO nuue KOpUCHMKA, Ha
MeMopaHayMy, NOTANCaH U OBEPEH NeYyaToM.

18.5. Tenekom Cpbuja he ucnutatn npuroBop U o06aBeCcTUTM KOPUCHUKA O
ncxody y poky og 15 (netHaecT) gaHa of npujema npuroeopa, OCUM YKOSMKO
KOPUCHMK MMa CBOjJCTBO noTpowada (pu3nmyko nuue) y cmucny Baxehux
nponuca y KoM criy4ajy je pok 3a oaroBop Ha npurosop/peknamauujy 8 (ocam)
naHa. ObaBewTewe Tenekoma Cpbuja goctaBrba ce y nucaHoj hopmum,nnm
Ha OPYrn HA4YMH YKOSMKO ra je KOPUCHMK Ha3Ha4no y CBOM 3axTeEBY.

18.6. Y cny4ajy ga ce ytBpAv Aa je npurosop/peknamaumja Ha U3HOC padyHa
OCHOBaH, NOCTnejq KOPUCHUKY he BUTKM yMareH padyH 3a BuLLe (pakTypucaHu
M3HOC, a YKONMWKO je padyH nnaheH oBaj usHoc he 6utnm opobpeH kao
aKkoHTauuja 3a HapedHe padyHe unuM BpaheH Ha 3axTeB KOpPUCHUKa, OOK he
npuneja KOPUCHKKY 3a UCTe U3Hoce buTn yBehaH KpeaurT.

18.7. Y cnyyajy ga kBanuteT ycrnyra Oyae HWXW of nponucaHor unuv Aa
npekng ycrnyre u3 pasnora Koju ce Hanase Ha ctpaHu Tenekoma Cpbuja Tpaje
48 caTu HenpekngHo, HaKOH pelaBawa npuroBopa/peknamauuvje Ha
kBanuteT ycnyre he, 3a cpa3mepaH deO HakHage 3a Yycnyry, nocrnejg
KOPUCHWKY BUTN yMaheH padvyH, a npune;ja KOPUCHWUKY yBehaH KpeauT.

18.8. 3a ycnyre onepartopa ycnyra ca pgogatoMm BpegHowhy Koju cBoje
ycnyre npyxajy npeko mpexe Tenekoma Cpbuja ogroBapajy onepartopu
ycnyra ca [ogatoM BpedHowhy M nNpuroBopyM Ha WM3HOC 3agyXewa U Ha
KBanuTeT ycnyre 0OCTaBrbajy Ce HaBedeHMM onepaTtopuma v pellaBajy of
CTpaHe Tux onepaTopa.

18.9. YKONMMKO  KOPUCHUK HWje 3a40BOSbaH HayMHOM Ha Koju je
npurosop/peknamavmja pelleH, KOPUCHUK MoXe Aa ce, Mopef ocTanux npasa
Koje uma y cknagy ca 3akoHOM, y poky oA 15 (neTHaecT) gaHa no npujemy
ogroBopa Tenekoma Cpbuja ogHOCHO OA WUCTeKa poka 3a AocTaBibahe
ogrosopa, obpatu Parten-y wunu pgpyrom Teny pagu nocpefosawa |y
BaHCYACKOM pellaBaky crnopa Wnu ga nokpeHe napHUYHW MNOoCTynak npepg
HagNeXHUM CyOM.

19.Ycnyre apyrux MOOGUITHUX Mpexa
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19.1. Tenekom Cpbuja omoryhaBa kopuwhewe ycnyra y jaBHUM MOBUITHUM
Mpexama onepaTtopa, YKibyyyjyhu onepatope y MHOCTPaAHCTBY ca Kojuma
MMa 3aKrbydeHe yroBope Kojum ce o00e3behyje npumare M obaBrbawe
nosmBa kopuwheweM MOBUMHMX Mpexa ApYyrux onepartopa (POMUHT).

19.2. Kopuwhene ycnyra y poMuHry ce noctrnejg kopucHuumma omoryhasa
HaKOH pefloOBHOI M3MUpPEeHa MEeCEYHUX padyHa, UM HakoH nnahawa aBaHca
3a HOBE KOPUCHWKE YKOSMKO je KOPUCHWK Yy Mpexun Tenekoma Cpbuja kpahe
oa_tpu ( 3 ) meceua, npu yemy Tenekom Cpbuja uma npasBo fa y ckragy ca
CBOJOM TMOCFIOBHOM MOSIMTUKOM YyTBpAW W gpyradnjym pok. [eTarbHa
obaBewTewa 0 ycrnoBuma kopuwhera ycnyra y pOMUHIY KOPUCHULM MOTY
AobuTK Ha HauMHe HaBedeHe y Tayku 15.1.

19.3. KopucHuk ce obasesyje pga he npunvkom kopuwhewa ycnyra vy
Mpexama [Apyrux ornepartopanowwToBaty Baxehe ycroBe onepaTtopa TuX
mpexa n ga he Tenekomy Cpbuja nnatutu ycnyre no LieHoBHMKy Tenekoma.

V. CWUM KAPTUUA N YPEHAJN 3A KOPULLTHEHWE YCIYTA

20.CUM kaptuua

20.1. CUM kapTuua [oAaerbeHa KOPUCHWKY OCTaje U Aarbe BRacCHULITBO
Tenekoma Cpbuja.

20.2. Tenekom Cpbuja ogpehyje 6poj CMM kapTuue, ¢ TMM ga noctnejq
KopucHMUM uMajy MoryhHocT aa Tpaxe ogpeheHn 6poj, kao nocebHy ycnyry
n3 nonyae Tenekoma Cpbuja, koja ce Hannahyje no Baxehem LIeHOBHUKY.

20.3. KopucHuk ce obasesyje ga Ha 3axTteB Tenekoma Cpbuja spatn CUM
KapTuuy, y crny4dajy npecraHka Baxera Yrosopa us 6uno kor pasnora, kao 1y
cnyyajy 3ameHe CYM kapTuue n3 TeXHUYKUX Unu yHKUMOHANHMX pasnora.

20.4. C ob6b3aupom pga CUM kapTuua cagpxu nopatke Koju omoryhaBajy
npucTyn ycnyrama W wWtute of 3noynotpeba (MaeHTUprkaumoHn u
CUTYPHOCHW KOOOBMU U Op.), KOPUCHUK je y obaBe3n aa oHemoryhu Tpeha nuua
aa nohy y noceg CUM kapTuue nnu casHajy HaBegeHe nogarke.

20.5. MoyeB o TpeHyTKa yKibyyewa cMatpa ce Aa Cy CBU TerneddOHCKM
pas3roBopu n apyre ycnyre koje ce obaerbajy nocpeacrsom gogerbeHe CUM
KapTuue obaBrbeHN of CTpaHe KOPUCHMKA WKW y3 HeroBy carfnacHoCT, Tako
[a KOPUCHUK Y LIeNnocTu npeysnma oAroBOPHOCT 3a CBe HacTarle TPOLUKOBe
O[IHOCHO eBeHTyarnHe 3noynotpebe n obaBesaH je na n3amMmpu cee U3Hoce 3a
ycnyre kopuwheHe nocpeactesom gogerseHe CUIM kaptuue.

20.6. Y cnyyajy HectaHka CUM kaptuue (ycneg rybutka mnu kpahe wnu
APYrMx pasnora Koju Mory AoBeCTu o 3rnoynotpebe) KOpUCHUK je OyxaH aa o
TOoMe 06aBeCTM MOCMOBHULY UM KOHTAKT LeHTap Tenekoma Cpbuja no3vBom
Ha 6poj 0800/1000100, koju he npeay3eTu cBe WTO je NOTpebHO Aa ce ogmax
M3BPLLUM UCKIbYYEHE YyCnyra, a CBa [fyroBawa 3a Yycryre usBpLleHe [0
MoMeHTa obaBeluTaBawa Nagajy Ha TepeT KOPUCHUKA.
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20.7. Y cnyyajy owtehewa CUM kapTuue ycnen HenpasunHe ynotpebe, kao
ny cnyyajy rybutka unu kpahe CUM kaptuue, Tenekom Cpbuja he Ha 3axTeB
KOPUCHWMKa 3aMeHNTU KapTuLy HOBOM Y3 3aZpXXaBake npetnnaTHuykor 6poja,
3a WTa KopucHUK nnaha HakHagy y cknagy ca LleHoBHukom Tenekoma Cpbuja
Baxehum y TpeHyTKy 3ameHe. Y crniyyajy TexHudyke HewucnpasHoctn CUM
kapTuue, Tenekom Cpbuja he ncty samenntn 6e3 HakHage.

21.Ypehaju 3a kopuwhere ycnyra

21.1. KopucHuk ce obaBeasyje ga 3a noBe3nBake ca MPEXOM KOPUCTM camMoO
ypehaje/anapate Koju ucnyhwasajy yCnoBe u3 TexHUYknx nponuca Penybnuke
Cpbuje, ga ce npugpxaBa CBUX ynyTCTaBa 3a Kopuwwhewe anapaTa, U ga
NCTe ofpXXaBa y UCMPaBHOM CTaky.

21.2. MocTtnejg kopucHUK he npunukoM 3akrbydewa YroBopa OuTh
obaBeluTeH 0 NocebHMM orpaHnyernsuma y kopuwhemny ypehaja yKibydeHux y
nakeT ycnyra.

21.3. Tenekom Cpbuja 3agpxkaBa npaBo ga ogmax, 6e3 npeTxogHe Hajase,
NCKIbYYM KOPUCHUKY YCRyre, ako KOPUCHUK MpeKkpwn Heky on obasesa u3
Tayke 21.1, a Koje 3a nocneguuy Mory mMsassBaTu LUTETY Ha MPEXuU unm y
YHKLMOHUCaKY cepBuca.

21.4. Mo npectaHKy Baxew,a YroBopa, KOpPUCHUK je y obaBe3n ga Bpatu
Tenekomy Cpbuja y mcnpaBHOM CTawy TEPMUHArHy OMpPeMy Koja Huje y
BMACHULUTBY KOPUCHWKA, UMM Aa HakHagu BpegHOCT Te onpeme Tenekomy
Cpbuja, npema Yrosopy ogHocHo Baxehem LleHoBHMKY Tenekoma Cpbuja, a
YKONMMKO LeHa ornpeme Huje yTBpheHa YroBopom mnu LleHOBHUKOM, npema
TPXWLLHOj BPEedHOCTW OnpemMe Ha [daH MpecTaHka HeHor Kopuwhena
yMaH-eHy 3a amopTusauunjy onpeme/ypehaja.

VvVli. nopgAun o KOPUCHUKY U OCTBAPEHOM CAOBPARAJY, UMEHUK
N OrMALLABAHKE

22.Mopaum o KOPUCHUKY U ocTBapeHOM caobpahajy

22.1. Tenekom Cpbuja rapaHTyje TajHOCT nogartaka O IMYHOCTU KOPUCHMKA Y
rpaHnuama Baxehux nponuca. KopucHuk 3akibyderseMm YroBopa U
npuxeataweM ONwWTMX yCrnoBa Aaje carnacHoCT Aa ca HaBeJeHUM nogaumma
Tenekom Cpbuja mMoxe noctynatm y UuUWbYy peanu3auvje Yrosopa,
M3BpLlaBaa HEroBMX Ha 3aKoHy 3acHoBaHuMx obaBesa, Hannate
noTpaxuBara M y CBpxe HaBedeHe y Tayku 2.5. oBux OnwTux ycnoea, a y
APYTMM CryvajeBrmMa y3 U3puunTy carnacHoOCT KOPUCHUKA.
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22.2. Mogaum o caobpahajy Be3aHM 3a KOHKPETHOI KOPUCHMKa Ce, OCUM Y
Unrby m3BpLUaBawa obasesa npeasuheHnx saxxehum nponucmuma, obpahyjy
4yyBajy Y Mepu Yy KOjoj je TO HeonxogHO paau m3page padvyHa nepuoay 40
ncTeka 3akoHOM npeasuheHor poka 3a MogHoLUeH-e MpuroBopa of CTpaHe
KOPUCHMKa U OO0 UCTEeKa poka 3a HannaTty noTpaxusawa. [ogauun o nokaumjy
BEe3aHW 3a KOHKPETHOI KOPUCHWKa ce, OCMM Y LuIby M3BpluaBawa obasesa
npensuheHnx Baxehum nponucuma, obpahyjy n vyBajy camo y3 npeTxogHy
carnacHOCT KOPUCHWKa, pagu npyxama ycrnyra ca gogatom spegHoluhy.

22.3. KopucHuk 3akrbydyeremM YroBopa npuxesarta fa ce, y Cryyajy ga npeko
mpexe Tenekoma Cpbuja kopuctn ycnyre ca gogatom BpegHowhy Tpehux
nuua — onepaTtopa HaBegeHuxX ycrnyra, nogaum u3 Tavaka 22.1. n 22.2. mory
AOCTaBUTK onepatopuMa ycnyra ca gogatoM BpefHowhy 4uje je ycnyre
KOpPUCTWO, U TO nofaun u3 Tadke 22.1. y CBpXy Hannarte noTpaxwuBawa Of
CTpaHe HaBeOeHMX onepaTopa, a nodaun u3 Tayke 22.2. y CBpXy Hannarte
noTpaxuBaka 1 pellaBaka NpMroBopa of cTpaHe TUX onepaTopa.

22.4, KopucHuk je y obaBean ga bnarospemeHo obasectn Tenekom Cpbuja o
npoMeHamMa nogartaka AaTux Yy 3axTeBy 3a 3akibyvere YroBopa W Apyrux
nopaTaka Koju cy of 3Ha4aja 3a ucnywene npeysetnx obasesa, a yKonmko 10
NpoMNycTM O4rOBOPaH je 3a LTeTy 1 TPOLLKOBE HacTarne 13 Tor pasrnora.

23.AMeHuK

23.1. Tenekom Cpbuja he npe ykrbyymBawa nogaraka o fIMYHOCTU NocTnejq
KOPUCHMKA W pPErncTtpoBaHMX nMpuneja KOPWUCHMKA Yy jaBHO [[OCTynaH
TeneOHCKM MMEHUK KOpUCHMKa obaBecTuTM O MOryhHOCTM [da Herosmu
nogaun O nNUYHOCTU Oyay YKIbYYEHW Y WMMEHMK, O CBPCU MMEHMKA U
moryhHOCTMMa 3a npeTpary nogartaka y efiekTPOHCKOM UMEHUKY, a KOPUCHUK
Mma npaBo Aa oabuje carnacHoCcT 3a YKIbydMBake HEroBMX nogataka o
NNYHOCTK Yy jaBHO JocTynaH umeHuk. Tenekom Cpbuja Huje obasesaH Aa
npoBepaBa Ta4yHOCT Nojartaka Koje je KOPUCHUK a0 Y UMeHUKY. KOpUCHUK
nma moryhHoct ga Tenekomy Cpbuja, 6e3 obaBese nnahawa HakHage,
yCKpaTu NpeTxXoaHOo AaTy carnacHoOCT, OAHOCHO 3aTpaxu bGpucare HeroBux
nogataka M3 MMeHuKa.

24.0rnawaBaH-e

24.1. KopucHuk 3akrbyvyernem YroBopa Adaje carnacHocTt ga Tenekom Cpbuja
MOX€e [Oa HenocpegHo AOoCTaBiba KOPUCHMKY, MyTEM €eneKTpOoHCKe mnowiTe,
CMC-a, YCCUl-a n gpyrnx kaHana KomyHukaunje, obaBewTewa 0 NoHyaama
ycnyra Tenekoma Cpbuja kao n ycnyra koje je Tenekom Cpbuja passuo ca
CBOjMM MapTHEPMMA, TaKo Aa Te ycrnyre npyxa 3ajefH1U4kn ca napTHEPOM Unn
06e36efhyje nogpLiKy npyxawy ycnyra naptHepa. KopucHuk nma moryhHocT
pa cnakem CMC nopyke Ha kpatak 6poj 6560 3abpaHu pocTaBrbawe
HaBeaeHux nopyka. KopucHuk nma moryhHoct ga cnatweem CMC nopyke Ha
KpaTak 6poj 6410 noHoBo omoryhmn npumane HasegeHnx CMC nopyka.
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24.2. Tenekom Cpbuja he nytem CMC u pgpyrmx kaHana KOMyHuKauwmje
BPWMNTN MHAOPMUCAHE KOPUCHMKA O OWMTHUM nuTakumMa Be3aHuM 3a
npyxake ycrnyra, Kao LITO Cy, ann He caMoO: U3HOC padvyHa, ynosopewa o
nMMuTMa, WHgopMaumje o u3MeHama OnwTuUX ycnosa, Kao W Yycrosa
npyxawa nojeguHux ycrnyra n gp, a Koja ce He MOry okapakrtepucatu Kao
HernocpeaHo ornaiuasame ycrnyra u3 tadke 24.1.
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Vil.  OAroBOPHOCT U PELLUABAHE CIMTOPOBA

25.0aroBopHoOCT

25.1. Tenekom Cpbuja, y rpaHuMuama LOMyWTEHUM 3aKOHOM, ofrosapa 3a
CTBapHy LITETY HacTany Kao OupeKkTHa nocneguvua kpusuue osnawheHux
nmua Tenekoma Cpbuja n Huje oproBopaH 3a u3rybrbeHy [oOUT HUTH
nocpegHy 1 nocrneauyHy LwTeTy.

25.2. Tenekom Cpbuja Hehe BuTK ogroBopaH 3a (PYHKUMOHUCAHE MpeXe U
KBanuMTET ycrnyre y cnydajy ga Ccy KBanuTeT M pacnofioXMBOCT ycnyra nog
yTuUajeM NpoMeHa Kojuma je nognoxaH pagmo-mMoOuiHN CUCTEM, Kao LUTO CY:
dpu3nyke cmeTHe, aTMoCcdepPCKn ycroBu, MHTepdepeHumja n gp, nnmn 3éor
TEXHUYKMX npobnema, HeedUKACHOCTU WNN HEMOKPUBEHOCTU MoApydyja
APYrMX MOOUITHMX onepaTtopa Ha u4njy Mpexy je y ogpeheHum 3oHama
nosesaHa mpexa Tenekoma Cpbuja.

25.3. Tenekom Cpbuja Huje ogroBopaH 3a KBanuTeT ycrnyra Apyrux
oneparopa NpUINKOM Kopuwheha ycnyre y pOMUHIY Y HUXOBUM Mpexama
Ka0 HW 3a eBeHTyanHe rpewke y nogauuMma Koje Ccy AOoCTaBunn Opyru
oneparopu, a Ha OCHOBY KOjuX ce BpLUK 0BpayyH ycrnyra y pOMMUHIY MPYXEHUX
KOPUCHWKY.

25.4. Tenekom Cpbuja He oproBapa 3a HeayTOpM30OBaHM NPUCTYN WAn
CMeTH€e Ha ypehajy KopucHMKa Kaga KOpUCHMK npucTtyna WHTepHeTy npeko
MoBunHe mpexe.

25.5. Tenekom Cpbuja HMje oaroBopaH 3a cagpikaj KOMyHUKauumje ocTBapeHe
kopuwhewem HEroBux ycryra, WTo je Y AOMEHY OLroBOPHOCTU KOPUCHMKA
OAHOCHO ApYrMX yYeCHuKa KOMyHuKauuje. Y cnydajy kopuwhena ycnyre 3a
HeosnawheHu npuctyn Tyhum nHopmauunjama nnm pecypcnmma OgHOCHO 3a
BpLUEHEe HeneranHux pagku, YKbydyjyhn Kpliewe npaBa MHTenekTyanHe
CBOjuHe, unu 3a omoryhaBawe 6uno 4vera o HasegeHor Tpehem nuuy,
KOopuCcHUK he BuTn y obaBe3un oa npeysme CBy OOArOBOPHOCT, Te Aa Tenekomy
Cpbuja HakHagu UEenoKyrnHy W3 TakBOr pasriora npeTprnibeHy LWTeTy u
TPOLLKOBE, YKIby4dyjyhn TpoLLKkoBe BOhewa crnopa.

25.6. YKONMMKO KOpUCHUK kopucTu ycrnyre Tenekoma Cpbuja 3a KynoBuHY
pobe nnu ycnyra og Tpeher nuua nnu 3a notpebe kopuwhemna ycnyra Tpeher
nvua npeko mpexe Tenekoma Cpbuja, 3a ycniyre unu poby KynrbeHe unu
Hapy4yeHe Ha HaBeJeHW HauvH ofroeapa npyxanay TuX ycriyra OAHOCHO
npogaead, pobe.

25.7. Tenekom Cpbuja Hehe GuTn oaroBopaH 3a GUNO KakBy LUTETY HacTany
M3 pasnora Koju Cy BaH Heroee KoHTporne (ykibydyjyhm anm He
orpaHu4aBsajyhn ce Ha BULWY CUNy, akT HaAMEeXHOr opraHa unu perynaTopHor
Tena, WNn npecTaHak npaea no JlMueHun wunu HeusBpluaBawe obaBesa
onepaTtopa Apyrux Mpexa).

26.PewaBawe cnopoBa
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26.1.

Tenekom Cpbuja n kopucHuk he cBe CNopoBe HacTojaTM ga pelle

cnopasymom. CrnopoBu Koju He Mory ga ce pelle cnopasymMHo peluaBahe ce
npea HagneXHUM CyaoM.

Vill.  OFrPAHUYEHE U OBYCTABJbAKE MNMPYXAHA YCIIYTA

27.MpuBpemMeHO orpaHMyere npyxaka ycnyra

27.1.

Tenekom Cp6uja MOXe NMPUBPEMEHO OrPaHUYUTU MpyXawe ycnyra y

cnyyajesuma:

27.2.

Aa nocTneja KOPUCHUK He u3BpLum obasesy nnahawa y poKy o4 HajMawe
15 (neTHaecT) AaHa of gocneha padyHa 3a nnahake, nog ycrnoBom Aa je
NpoTeKno u Hajmawe 8 (ocam) gaHa oa obaBelwTewa 360r HensBpLUEHA
obaBese nnahawa, C TUM Ja ce ycnyre NpBO OrpaHuMyaBajy AeNMMUYHO,
Tako Aa ce orpaHu4aBa oanasHu caobpahaj ocum nosmea ka cnyx6ama 3a
XUTHE NHTEpPBEHUWje;

Aa nocTnejg KOpUCHUK He nammnpm obaeesdy nnahawa OO McTeka poka o
45 (YeTpAeceT neT) faHa o4 JaHa orpaHuyena, U3 pasrnora HaBedeHor y
NpeTXoA4Hoj anunHeju, wTo je 60 (wesgeceT) gaHa of gocneha payyHa 3a
nnahawe, Kaga ce KOPUCHUKY ycrnyre Mory npuBpeMeHo obycTaButh Yy
LeNIMHK Kako je npeaBuheHo y Tadkm 5.5.;

[a ce yTBpAW [a je KOPUCHUK M3BPLUMO HeAOoMyLTeHy Wnn npeBapHy
pagkwy, unu ga je moryhe ga Hactynu wTteTta 3a Tenekom Cpbuja,
KopucHuka unu Tpehe nuue (ykbyyyjyhm cnydvajese ns unaHosa 11. n 12.
OnwTtunx ycnosa);

Aa nocTneja KOpucHWK Ha 3axteB Tenekoma Cpbuja He pgoctasu
ogroBsapajyhe cpeactso obesbehera (Tavka 2.6. OnwTmx ycnosa);
notpebe 3a OTKNawaweM KBapoBa, BaHpPegHMM W3MEeHama WUnu
OApXXaBak-eM Mpexe;

Ha 3axTeB pe3ngeHuMjanHor KOpuUCHUKa, TOKOM nepuoga of 3 (Tpwu)
MeceLa npu 4emy je KOPUCHUK Yy HaBedeHOM nepuoy obasesaH 3a
nnahake MeceyHe HakHage 3a ycnyry.

Y cnyyajeBMMa NpUBPEMEHOr OrpaHuMyYewa OAHOCHO obycTase

npyXaka ycrnyra 3a Koje je pasnor KpMBuLa KOPUCHMKA, KOPUCHUK Y nepuoay
orpaHnyena/obyctaBe octaje obaBe3aH Ha nnahawe MeceyHe HakHage 3a

ycnyry.

28.TpajHo obycTaBrbamwe npyxawa ycnyra

28.1.

Mpyxake ycrnyra ce Moxe TpajHo 0BycTaBWTW, Y3 NpecTaHaK Baxera

YroBopa, Q[ocTaBfbaweM nucaHor obaeewTerwa, WA, Kaga KOPUCHUK
oTKasyje unu packuga Yrosop, noTnucmBawemM obaBeluTersa Y NOCNOBHULM
Tenekoma Cpbuja, a y cnegehum cnyyajeBnma:

OoTKasa YroBopa O CTpaHe KOPUCHWUKA, AOoCTaBibakeM obaBeluTera Yy
nnucaHoj dopmu wUnNu nNoTnMcMBakeM obaBewTerwa Yy MOCMOBHMUM
Tenekoma Cpbuja, ca otkaszHuM pokom of 30 (TpuaeceT) gaHa;

OTKasa YroBopa 3akrby4eHor Ha HeogpeheHo Bpeme of cTpaHe Tenekoma
Cpbwuja, noctaBrbakeM nucaHor obaBeluTewa ca oTkasHUM pokom oa 30
(TpnaoeceT) gaHa;
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- packuga YroBopa of CTpaHe KOpPUCHWKa, Yy Crydajy npomeHe ycrosa
kopuwherwa ycnyre Ha HauuH KojuM ce OUTHO Ha HeroBy LUTETY Mewajy
yCIoBM MOA KojuMa je YroBop 3akibyyeH (Tadka 15.4 OnwTtunx ycnosa);

- packuga YroBopa on ctpaHe Tenekoma Cpbuja, ycnen HeusBpLuewa
obaBese nnahawa KopucHuka y poky oa 60 (LesgeceT) aaHa og gocneha
padvyHa 3a nnahatwbe, Npu 4emy je npoTtekao pok oa Hajmawe 30 gaHa of
AocTaBrbakba ornomeHe npepn TpajHy obyctasy y Kojoj Tenekom Cpbuja
KopucHuka yno3opaBa Ha obaBesy no yroBopy 1 nosmsa ga ucte nammpmu

- packuga YroBopa of ctpaHe Tenekoma Cpbuja, Ha OCHOBY pesynTaTa
npoBepe conBeHTHOCTU TokoM npBux 30 (TpugeceT faHa o4 NOAHOLWEHA
3axTeBa 3a kopuwwhewe ycnyra (tTadka 2.5. OnwTux ycnosa);

- packmga YroBopa op cTtpaHe Tenekoma Cp6bwuja, ykonuko noctnejq
KOpUCHMK Ha 3axteB Tenekoma Cpbuja He pocrtaBm oparosapajyhe
cpeacTBo obesbehena (Tayka 2.6. OnwTrx ycrnosa);

- packumga YroBopa of ctpaHe Tenekoma Cpbuja, ycnen Texe wnu
MOHOBIbEHE HeOoNylWTeHe WM MNpeBapHe paakwe 3a Kojy oaroBapa
KOPUCHWK,;

- packuga Yrosopa of ctpaHe Tenekoma Cpbuja nnn KopucHuka y cnydyajy
[a [pyra yroBopHa CTpaHa He M3BpLIKM YroBOpHYy obaBe3y OOHOCHO He
npectaHe ca kpwewem Yrosopa Hu 30 (TpugeceT) faHa o paHa
obaBelUTeHa KOjUM Ce TO 3axTeBa;

- packuga YroBopa o ctpaHe Tenekoma Cpbuja y cnydvajy aa ce npotms
KOPUCHMKa NOKPEeHe CTeYajHn Unn NMKBUOALMOHM NOCTyNak, a YKONIMKO cy
3a TO UCNYH-EHW YCNOBM NpemMa Baxxehum nponucuma.

- aKTa HagnexHor [pXaBHOr opraHa wnu perynaTtopHor Tena unu
npecTaHka npyxama ycnyre of ctpaHe Tenekoma Cpbuja.

28.2. Tenekom Cpbuja KOPUCHUKY KOjU MOAHECE NPUroBOp U ypeaHO M3BPLUN
obaBe3dy nnahakwa HecrnopHOr Aena W3HOCa padyHa, OAHOCHO YKOJIMKO
ocropasa Leo payyH nnaTtn npoceyHo MeceyvHo 3ayXehe 3a nocnegHa Tpu
MeceLa Koju cy npeTxoaunu nepuoay Ha Koju ce npuroBop OAHOCU, HE CMe
Aa obycTtaBu npyxare ycnyre npujema nosuea, nosvsarwa cnyxou 3a xuTHe
WHTEpBEHLMje, KAao HWU Ja UCKIbYYM TEPMUHANHY ONpeMy KOPUCHMKA U3 CBOje
Mpexe, [0 UCTeKa pokKa 3a MNoKpeTakwe BaHCYyOCKOr UIvM CyACKOr MocCTyrka,
OLHOCHO A0 OKOHYaHa BaHCYACKOT UK CyACKOr NOCTYynKa.

28.3. Tenekom Cpbuja KOPUCHMKA, KOjU je MOKPEeHYyo CMop KOjuM ocrnopasa
NOoCTOjake WM BUCUHY CBOjuX obaBe3a 3a MpyXeHe ycryre, a npu Tome
pefoBHO uamMupyje Tekyhe obaBes3e, HE MOXe UCKIbYYUTU Ca MpeXe HUTU
MOXe 0OyCcTaBMTU NpyXake ycriyra cBe [0 OKOH4Yahsa CYACKOr crnopa.

IX. 3ABPLUHE OOPEOBE

29.MpumeHa Ha nocTojehe YroBope
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29.1. OBu OnNwTK ycrnoBu ce NpUMEHYjY U Ha KOPUCHUKE KOju cy YroBop
3aKSbyunnu npe gaHa wuxoBor objaBrbuBama, C TUM Aa KOPUCHUK, Y Criyyajy
aa ce oM OnNwTUM ycnosrMma OGUTHO M Ha HEroBY LUTETY MeHsajy YCIOBU
noA Kojuma je YroBop 3akrbyvyeH, MmMa npaBO Ja y POKy o Mecey AaHa,
OLHOCHO Yy AOpyroM poKy npensuheHOM 3akoHOM, oA AaHa objaBrbumBana
OnwTunx ycnosa packvHe Yrosop.

30.MoyveTak npumeHe OnwTUX ycrnosa

30.1. OBu OnwTKn ycnosu objaBrbeHn cy Ha aaH 06.jynn.2015. roguHe Ha
WHTepHeT cTpaHn Tenekom Cpbuja, koju je NCTOBPEMEHO M AaTyM CTynawa
Ha cHary u npumeHe OnwTKUx ycrnosa

[daHom noyeTka npumeHe oBux OnwTMX ycroBa npectaje Baxewe OnwTux
ycrioBa 3a Mnpyxawe ycnyra y jaBHOj MOOUIMHO] TeNeKOMYHUKaUMOHO] MpeXu
objaBrbeHnx 02.10.2014. roguHe.
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